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Litigation is a fact of business, but the uncertainty around how each situation will play
out creates stress and challenges for your organization - financially, legally, and
reputationally. These pressures limit your team’s ability to provide strategic value back
to the business, slowing progress and growth.

Take control of your litigation with CSI’s Litigation Psychology services.

CSI® delivers research-based analysis to improve outcomes. CSI’s Litigation Consultants
are Ph.D-level clinical and social neuroscientists with extensive experience in predicting
human behavior to drive insights into jury decision making and in modifying human
behavior for improved performance during deposition and trial testimony.

» @ Actionable, valid data - Understand the scope of exposure
= BEN EFITS CSI and potential damages early in a case to aid in settlement

and mediation discussions or trial preparation.

PROVIDES YOUR BUSINESS

& Effective depositions and trial testimony - Ensure fact
witnesses, corporate representatives, and expert
witnesses are effective in their depositions and trial
testimony and are prepared for plaintiff Reptile attacks
that can decimate your case.

Case specific research - Leverage scientifically-valid
research to illuminate how the litigants, evidence, themes,
and witnesses are likely to be viewed at the jury level,
whether you ever to go trial or not.

Deep understanding of juror perspectives - Gain an
in-depth assessment of juror profiles - beyond simple
demographics - via proven, scientifically-based
psychometric methodologies to help your legal team
compose the optimal audience.

The investment in research and preparation is a fraction of the potential exposure and

damages your company could incur. And the reputational loss may be incalculable.




The more you know, the better you perform. Gut instincts and using outcomes from “cases like this
one” invite assumptions and can take your case down the wrong path. Utilizing research during the
litigation process provides actionable data and insight to drive positive outcomes. CSI uses
scientifically-tested psychological methodologies - conducted by Ph.D--level researchers - that
are proven to contain costs and significantly increase the likelihood of a favorable outcome.

¢ LITIGATION RISK ASSESSMENT ¢ FOCUS GROUPS

CSI’s research methodology has been refined over Pretrial research in the form of focus
three decades to generate the most scientifically groups is essential to inform how the
valid estimates of litigation risk and exposure used elements of your case - the litigants,
for deriving settlement strategies. CSI consultants evidence, themes, and witnesses - are
can forecast the likely outcome scenarios and likely to be viewed by the triers of fact.
estimate accurate damage ranges in this age of Focus groups can test the unknowns of
rising verdicts. These “nuclear verdicts” are awards early case assessments and can arm
that are significantly higher than would be your legal team with the insights to
expected given the injuries of the case and have approach settlement negotiations
become much more common in recent years. scientifically, maximizing Welllg

strategic positioning.
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HUMAN BEHAVIOR
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¢ DEPOSITION TESTIMONY

@ V0IR DIRE

@ UPENING STATEMENTS

¢ TRIAL TESTIMONY




PREDICTING
HUMAN BEHAVIOR

MOCK TRIALS

@& Courtroom Sciences' mock
trials aren’t about trial practice;
our mock trials provide a
realistic simulation to test case
strategies and acquire real-time
scientifically significant data on
juror sentiment and case
valuation. Our mock trials
employ an adversarial design
involving  either live or
videotaped witness testimony,
similar to the case-in-chief
structure of an actual trial.

@ Because Courtroom Sciences' mock trials
allow jurors to deliberate over a jury
charge, they are effective at predicting not
only liability issues, but also the potential
range of damages. This information
provides valuable insights not only for trial,
but also for mediation and settlement
negotiations.

@ Courtroom Sciences' meticulous approach,
along  with our qualifications in
psychometrics, results in the highest
predictive validity possible.



JURY SELECTION

© Popular opinions suggest that

demographics are the principal
consideration during jury selection.
In reality, demographics are not
predictive of jury orientation.
Research indicates that other, less
obvious factors including attitudes,
beliefs, life experiences, and
personality greatly influence how a
juror will respond to the case
narrative, evidence, and witnesses.

CSlI’s scientific jury selection services typically
begin with the development of a profile of the
most and least favorable juror characteristics.
This profile is used to guide the development of
a juror questionnaire as well as lines of inquiry
during voir dire. CSI’s trial consultants apply
psychometric methodology to more fully
assess juror profiles before cases go to trial.
Our proven research protocols and interview
techniques,  conducted by  Ph.D-level
researchers, provide valuable knowledge of
the preexisting psychological determinants of
how the case will be construed - helping your
legal team compose the optimal audience for
your defense.
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